Privacy Policy

This privacy policy sets out how Tiger Lily Occasions uses and protects any information that you give
Tiger Lily Occasions when you use this website.

Tiger Lily Occasions is committed to ensuring that your privacy is protected. Should we ask you to
provide certain information by which you can be identified when using this website, then you can be
assured that it will only be used in accordance with this privacy statement.

Tiger Lily Occasions may change this policy from time to time by updating this page. You should
check this page from time to time to ensure that you are happy with any changes. This policy is
effective from 25th May 2018.

What we collect
We may collect the following information when you submit the “Contact Us Form”:
. Name, address, email and phone number

. other information relevant to customer surveys and/or offers

What we do with the information we gather

. We require this information to understand your needs and provide you with a better service,
and in particular for the following reasons:

o Internal record keeping.

. We may use the information to improve our products and services.

. We may use the information to customize the website according to your interests.
o We will never sell your information.

Analytics information:

We may directly collect analytics data, or use third-party analytics tools and services, to help us
measure traffic and usage trends for the Service. These tools collect information sent by your
browser or mobile device, including the pages you visit and other information that assists us in
improving the Service.



Use of Cookies:

This website uses cookies to better the users experience while visiting the website. Where applicable
this website uses a cookie control system allowing the user on their first visit to the website to allow
or disallow the use of cookies on their computer / device. This complies with recent legislation
requirements for websites to obtain explicit consent from users before leaving behind or reading
files such as cookies on a user’s computer / device.

Cookies are small files saved to the user’s computers hard drive that track, save and store
information about the user’s interactions and usage of the website. This allows the website, through
its server to provide the users with a tailored experience within this website.

Users are advised that if they wish to deny the use and saving of cookies from this website on to
their computers hard drive they should take necessary steps within their web browsers security
settings to block all cookies from this website and its external serving vendors.
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This website uses tracking software to monitor its visitors to better understand how they use it. This
software is provided by Google Analytics which uses cookies to track visitor usage. The software will
save a cookie to your computers hard drive in order to track and monitor your engagement and
usage of the website, but will not store, save or collect personal information. You can read Google’s
privacy policy here for further information [ http://www.google.com/privacy.html ].

Other cookies may be stored to your computers hard drive by external vendors when this website
uses referral programs, sponsored links or adverts. Such cookies are used for conversion and referral
tracking and typically expire after 30 days, though some may take longer. No personal information is
stored, saved or collected.

If you want to delete any cookies that are already on your computer, please refer to the instructions
for your file management software to locate the file or directory that stores cookies.

Information on deleting or controlling cookies is available at www.AboutCookies.org. Please note
that by deleting our cookies or disabling future cookies you may not be able to access certain areas
or features of our site.



Security

We are committed to ensuring that your information is secure. In order to prevent unauthorised
access or disclosure we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we collect online.

Controlling your personal information

You may choose to restrict the collection or use of your personal information if you have previously
agreed to us using your personal information for direct marketing purposes, you may change your
mind at any time by emailing us at tigerlilyoccasions@live.co.uk

We will not sell, distribute or lease your personal information to third parties unless we have your
permission or are required by law. We may use your personal information to send you promotional
information about third parties which we think you may find interesting if you tell us that you wish
this to happen.

You may request details of personal information which we hold about you under the General Data
Protection Regulation 2018. If you would like a copy of the information held on you please email
tigerlilyoccasions@live.co.uk

If you believe that any information we are holding on you is incorrect or incomplete, please write to
or email us as soon as possible, at the above address. We will promptly correct any information
found to be incorrect.
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